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Charles Darwin (1872/1998) proposed that basic emotions and their expressions are innate and universal
in the human species. Although this idea was rejected for many decades (cf. Bruner & Tagiuri, 1954), in
the late 1960s, Ekman (Ekman & Friesen, 1971) and Izard (1971) provided strong evidence that the
recognition of emotional facial expressions is similar across cultures (see Mesquita, Frijda, & Scherer,
1997; Keltner, Ekman, & Gonzaga, 2003). Later research demonstrated cross-cultural similarities in vocal
expression (e.g., Van Bezooijen, Otto, & Heenan, 1983) and autonomic nervous system activity
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(Levenson, Ekman, Heider, & Friesen, 1992), and it now seems clear that the recognition, expression,
and experience of certain emotions are general across cultures.

That some emotions are universal, however, does not imply that all are. Some emotional experiences
have been singled out as culturally unique, for example Amae in Japan (Doi, 1971), Fago in Ifaluk (Lutz,
1985), and /lajya in India (Menon & Shweder, 1994). Do some emotions really only exist in particular
cultures? Are there emotions that are untranslatable and that cannot be experienced in cultures that lack
a name for them? Or is it that members of the human species are capable of experiencing the whole
range of human emotions, but that certain emotions are singled out, easily recognized, and commonly
experienced in some cultures, and unacknowledged, unlabeled, and relatively inaccessible in others?

Levy (1984) suggested that particular emotions might be “hypercognized” or “hypocognized” in some
cultures. For example, Levy (1973) reported that in the Tahitian culture, people have a highly elaborate
conceptualization of anger (hypercognition), but have no term to describe sadness (hypocognition), even
though he observed bodily reactions and circumstances that appeared to fit the Western conception of
sadness and loneliness. Levy's view of hypercognized and hypocognized emotions suggests that
emotional lives vary across cultures because of differences in emphasis, not fundamental differences in
capacity, and that the emotions of one culture may not be completely incomprehensible to members of
another culture (see also Mesquita & Ellsworth, 2001). Proponents of the existence of basic emotions
have argued that any complex emotion can be decomposed into basic emotion units, which should allow
people to understand emotions of distant cultures even without equivalent words (Johnson-Laird & Oatley,
1989, 1992).

Indigenous or culturally specific emotions have rarely been the subject of cross-cultural comparison.
Critics have chastised emotion researchers for using English emotion terms like fear, anger, and sadness
as the only starting point for scientific inquiry and have considered it a mark of Western cultural blindness
that “the question does not arise as to whether Americans experience the New Guinea Hageners'
emotion of popokl'... or whether they are deficient in the ability to experience the Ifaluk emotion of fago...”
(Lutz, 1985, p. 39). To further our understanding of the generality or cultural specificity of emotional
experience, it is important to examine emotions that are supposedly culturally specific. Following Lutz'
suggestion, our research started with an emotion characteristic of a non-Western culture and examined
how Americans react to situations that elicit the unnamed and, presumably, unknown emotion. We
specifically focused on the Japanese concept of Amae, which has been singled out as culturally unique
(Doi, 1973), and explored the similarities and differences in Americans' and Japanese experience of
Amae.

According to Wallbott and Scherer (1988), two emotions are similar if they are highly comparable in (a)
the nature of the emotion-eliciting situation; (b) the reactions shown by a person when confronted with the
emotion eliciting situation (in particular, physiological symptoms); (c) the nonverbal reactions like facial or
vocal expression; (d) the subjective experience or feeling state of the person; and (e) the regulation
attempts used to control or manage the situation and the emotional reactions (pp. 31-32). The likelihood
that two emotions are identical would be highest if they were similar in all five dimensions. Yet, with a
complex emotion like Amae, it would be difficult if not impossible to examine some of these criteria (e.g.,
physiological reactions or facial expressions), as there is no specific physiological or facial pattern
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associated with Amae. In our study, we controlled for the emotion-eliciting situation by presenting
participants with vignettes that Japanese reported to be Amae-eliciting. We assumed that Americans
experienced Amae if their appraisals of the situation and their subjective feeling states following the
vignettes were similar to the Japanese.

Definition of Amae

Doi defined Amae as the ability “to depend and presume upon another's love or bask in another's
indulgence” (1992, p. 8) and called Amae “a key concept for the understanding not only of the
psychological makeup of the individual Japanese but of the structure of Japanese society as a whole”
(1973, p. 28). Although Amae is a common word in the Japanese language, it has no exact equivalent in
English. Some translations are “whining,” “sulking,” “coaxing,” “pouting,” “wheedling,” “being spoiled or
pampered” (Johnson, 1993) and “cherishment” (Young-Bruehl & Bethelard, 2000), but none of these
translations fully conveys the meaning of the complex phenomenon of Amae. For one thing, almost all of
these terms have negative connotations in English, but Amae does not ordinarily elicit disapproval in
Japan. Doi took the lack of an English translation of the word Amae and the complexity of the concept as
evidence that Amae is unique and central to Japanese culture, but he provided no empirical data to
support this claim. The lack of English translation and the difficulty in defining the concept may be an
indication that Amae is more salient and more frequently experienced in Japan, but they do not rule out
the possibility that it exists in non-Japanese cultures.

Amae is best understood by Westerners in the mother-child relationship. A 6-year-old child climbing on
the knees of her mother and asking her to read a storybook while the mother is working on the computer
would be a typical example of Amae. The child experiences a sweet sensation of being taken care of,
while the mother feels needed and trusted. Although the prototype of Amae occurs in the mother-child
relationship, in Japan Amae also commonly occurs between adults (e.g., in friendships, romantic
relationships, etc.). For example, a wife might beg her husband to buy her a necklace displayed in a store
window, as a means of confirming his love (and obtaining the necklace; for more examples, see Morsbach
& Tyler, 1986).

A Behavioral Definition of Amae

In contrast to Doi who defined Amae in terms of the sweet feelings that occur in a relationship,
Yamaguchi (1999) defines Amae in terms of the behaviors that are likely to elicit feelings of Amae. The
distinction between the behavioral and the feeling aspects of Amae allowed us to test whether the same
Amae behavior would elicit similar feelings in two different cultures. Yamaguchi (1999) and Niiya,
Yamaguchi, Murakami, and Harihara (2000) provided empirical evidence that Japanese people perceive
Amae when they see that (a) a person's behavior or request is inappropriate and that (b) the person
expects that the inappropriate behavior or request will be accommodated because of the close
relationship with the other person. The behavior or request is defined as “inappropriate” if it is considered
unsuitable for the person's age or social status. For example, if two roommates Andy and Bob have made
an arrangement to clean their room together every Sunday, but Andy asks Bob to do it alone one day with
the expectation that Bob will say yes because of their close friendship, then Andy's behavior toward Bob
can be labeled as Amae: Asking Bob to do the house cleaning by himself is an inappropriate behavior in
the sense that Andy, as a grown up individual, should follow the rules and keep his promise. However, if
Andy had broken his arm the day before and could not do the house cleaning, then asking Bob to do it
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alone would not be considered Amae, because in this situation, the request would no longer be
inappropriate.

A behavior that would ordinarily be inappropriate based on the person's age and status can become
“appropriate” within a close relationship. For example, a college student may ask his mother to pick him
up at the airport instead of taking the shuttle bus when he goes back home for vacation. The request is
inappropriate because as an independent adult, the student could easily take the bus and get home
without the help of his mother. However, given the close relationship between the mother and the student,
the request may appear appropriate to the mother, to the student, and even to an observer. The student's
behavior would be considered inappropriate for his age and status when taken outside the relationship (it
would be quite inappropriate if the student asked someone whom he is not close to, such as a job
interviewer, to pick him up at the airport); therefore, Japanese will see Amae in the request.

Who Is More Likely to Feel Amae?

The requester feels Amae if he or she believes the request is inappropriate, but still expects the other
person to grant the favor. The person being asked for a favor also feels Amae if he or she sees that the
requester is making an inappropriate request, expecting the request to be granted. Although the person
asking for a favor and the person being asked for a favor may both feel Amae, the latter is more likely to
recognize Amae in the situation because he or she is more likely to see the request as inappropriate. The
requester is aware of all the factors that make it difficult to achieve the goal without help, while the person
who is asked the favor is aware of all the competing demands on his or her time that make it difficult to
grant the request. Thus, when the 20-year old son calls his mother to pick him up at the airport, the son
may not feel Amae because he knows that the bus employees have gone on strike, but the mother may
perceive the request as inappropriate and may feel Amae.

Amae as an Emotion

Amae is a concept that is difficult to define for Westerners, for it can refer to an emotion that a person
holds toward another person, an interpersonal relationship, a behavior, or even a belief. It would be an
oversimplification to conceptualize Amae only as an emotion, because, as we have already mentioned, it
also involves beliefs and understandings, behaviors, and a certain kind of interpersonal relationship. There
are specific feelings that are associated with Amae, such as feelings of trust and acceptance, but an act
can be considered Amae even if the person is not experiencing those feelings, just as an act can be
considered an act of love (sacrificing one's own goals for the sake of one's child), even though the person
may be feeling sad or even resentful at the time. Most current theories assume that all emotions involve
beliefs and understandings (appraisals), physiological responses, expressions, action tendencies, and
subjective experience or feeling. By this comprehensive and somewhat flexible definition, Amae is like an
emotion. Certainly it often entails recognizable subjective feelings, and it is these feelings—the emotional
components of Amae-that are the topic of this paper. When we refer to Amae as an emotion, it is
shorthand for the emotional experience typically associated with Amae.

Ambivalence in Amae

Masamura (1998) has argued that the initiator of Amae (i.e., requester) can have two motivations:
seeking affection from the other party (“passive love” as stated by Doi, 1971) and “seeking to do as one
pleases” (kimama-ni-suru) on the assumption that there is an affectionate and therefore tolerant
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relationship between the two parties. These two motivations parallel those proposed by Yamaguchi
(1999), who stated that Amae reflects a need for unconditional love and/or a need for getting what one
wants. One implication of the dual motivations of Amae is that it can entail both positive and negative
emotions depending on the extent to which the request is seen as a desire for intimacy or as an attempt at
manipulation. Indeed, Amae arouses positive and negative feelings among Japanese (Niiya, Yamaguchi,
Murakami, & Harihara, 2001). A person who is asked an inappropriate favor can feel manipulated or
taken advantage of. However, when the Amae requester emphasizes the need for intimacy, the person
who receives the request usually feels needed, valued, and respected (Maruta, 1992). Emphasizing the
need for affection and closeness promotes harmonious relationships because the Amae requester's
needs are met and the provider of help feels good about granting the favor, either by feeling close to the
requester or by gaining a sense of power. Thus, Amae can elicit positive emotions to the person being
asked for a favor, even if the request is inappropriate and troublesome.

Is Positive Amae a Japanese Phenomenon?

A number of studies have pointed out cultural differences in emotional experience between the U.S. and
Japan. Markus and Kitayama (1994) argued that the U.S. culture views the self as an independent
autonomous entity, with a corresponding emphasis on the expression of internal attributes such as needs,
goals, desires, and abilities. In Japan, however, the self is viewed as interdependent, with a
corresponding emphasis on the expression of relational, social emotions. For example, Kitayama, Markus,
Kurokawa, and Negishi's study (as cited in Markus & Kitayama, 1994) found that, in Japan, people felt
good in situations where interpersonal connections were salient, whereas in the U.S. this association was
weak. Because of the strong emphasis on independence and autonomy in the U.S. and the emphasis on
interdependence in Japan, Amae is seen as quintessentially Japanese. In a cross-cultural study with
Japanese and American 4-5-year-olds and their mothers, Mizuta, Zahn-Waxler, Cole, and Hiruma (1996)
found that Japanese children showed significantly more Amae behavior (defined as the desire for bodily
closeness and immature reactions) than American children. In a survey, Japanese college students
reported experiencing Amae-related emotions (translated as “babied”, “relying”, and “leaning”) more
frequently in their daily life than did American students (Kitayama, Markus, & Kurokawa, 2000). These
studies suggest that Amae is unusual in the U.S.

Positive Amae is likely to be especially foreign to Americans, and even more so in a relationship between
mature adults. Consistently, most of the cross-cultural studies on Amae report that it is perceived
negatively in the U.S. and positively in Japan. Mizuta, et al. (1996) observed that Japanese mothers
accepted and even encouraged their children to show Amae whereas American mothers whose children
sought Amae were less receptive and perceived their children as more immature and maladjusted.
Rothbaum, Weisz, and Pott (2000) discussed how this close bond between mother and child fosters
healthy development for the Japanese, although it seems like an insecure attachment to the Americans.
Similarly in therapy, the patient's dependence on the therapist was considered a positive step toward
healing in Japan, whereas it was considered problematic in the U.S. (Saito, 1980, as cited in Mizuta et al.,
1996). Moreover, the subjective experience of Amae has been reported to be unpleasant for American
young adults. In a survey of college students, Amae-related emotions (i.e., “babied”, “relying”, and
‘leaning”) were correlated with negative emotions in the U.S., whereas in Japan, Amae was correlated
with both negative and positive emotions (Kitayama, Markus, & Kurokawa, 2000). In sum, these studies
suggest that Amae between mature healthy adults is discouraged and likely to be a negative experience
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in a culture that fosters self-sufficiency, such as the U.S.

Thus what is most culturally unique about Amae, and most foreign to Americans, is the positive emotional
response of the person faced with an inappropriate request, as indicated by the generally negative
English translation of the concept and the negative reactions of Americans to behavior they see as
dependent. Past studies suggest that Americans would feel annoyed if their friends made inappropriate
requests and would perceive their friends as immature and demanding. Our research was designed to
explore American reactions to Amae requests that elicit positive emotions in Japanese. If Americans also
feel positively, the implication is that an emotion can be experienced even when it is hypocognized in the
culture and nameless in the language.

Overview of the Studies

In this paper, we focused on a particular Amae situation, namely interactions in which a close friend asks
for a favor. Although Amae does not always involve overt behavior, we manipulated the behavioral aspect
of Amae because behaviors are more concrete and easily described than expectations, and their
inappropriateness is easier to evaluate. Asking favors also implies that the requester expects the request
to be granted (the second component of Amae), which makes it a prototype of Amae. We focused on the
reactions of the person who is asked, because (a) this person is more likely to interpret the request as
inappropriate (see discussion above), and (b) this person has nothing tangible to gain, so any positive
emotions are more unambiguously interpreted as Amae emotions.

We expected that Amae would be a positive experience for Americans if they perceived the Amae request
as a sign of a close relationship rather than as an attempt to manipulate them. However, we also explored
the idea that Americans may feel positively for different reasons than the Japanese do. For the Japanese,
an Amae request may be positive because it conveys that the relationship is a close one; whereas for the
Americans, it may be positive because in addition to showing the closeness of the relationship, it shows
that one has control over the situation.

Two experiments tested Japanese and American reactions to Amae situations using vignettes. Using self-
report measures following a description of a hypothetical situation has been criticized for lack of impact
and for the possible discrepancy between imagined and spontaneous reactions. We chose to use
vignettes in our initial studies because they maximize cross-cultural equivalence of the emotion-eliciting
stimuli. Vignettes are commonly used as a first step in identifying the existence of a phenomenon or
relationship, as they allow precise specification and comparability of the stimuli and response measures,
and are a relatively inexpensive way of finding out whether a line of research is worth pursuing further.
Moreover, self-reports are the most direct measure of people's cognitive appraisal of the situation and
their subjective experience in the situation.

Study 1 examined Japanese reactions to Amae situations, in order to provide empirical evidence that
Amae can be a positive experience for the Japanese, and to create a baseline to which Americans could
be compared. Specifically, we tested whether Japanese participants felt happier when they were told that
a friend asked them for a favor (Amae situation) than when they were told that the friend did not ask for
help from anyone, or that the friend went to another friend for help. In Study 2, we tested Americans'
reactions to these Amae situations. We asked both American and Japanese participants to read scenarios
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in which a friend asked them, no one, or someone else for a favor and measured their emotions and
appraisals. We also asked American participants to generate their own examples of situations, similar to
those they had read, in which they asked a friend for a favor or a friend asked them for a favor, and
examined whether the Japanese recognized Amae in those situations.

Study 1

The purpose of Study 1 was to provide empirical evidence that Japanese experience more positive
emotion and less negative emotion when a friend makes an inappropriate request (Amae) than when a
friend does not make any inappropriate request (No Amae) or makes an inappropriate request to another
friend (Other Amae). We hypothesized that being asked for an inappropriate favor from a friend would be
a positive experience for the Japanese. We also hypothesized that Japanese would infer a closer
relationship when asked for the favor. We did not expect any differences between the condition in which
the friend did not ask anyone for help and the condition in which the friend asked another friend for help,
as neither implies a close relationship.

Method
Participants

A total of 119 undergraduate students (39 females and 79 males, 1 gender unkown) were recruited from
an introductory social psychology course at Kanagawa University, in a suburb of Tokyo. The mean age of
the students was 20.1 year.

Materials
Scenarios

We created three scenarios in which a close friend requested help. In the Computer scenario, a
roommate asked for help fixing a computer in the middle of the night; in the Dog scenario, an old friend
asked for care of a dog while the friend was away on a trip; in the Hotel scenario, a best friend from
middle and high school asked to stay at the participant's apartment for three nights when visiting town
(see Appendix A for the scenarios). All three scenarios described requests that would be inappropriate if
made outside of a close relationship: for example, it would be inappropriate for a person to ask a mere
acquaintance for help fixing a computer in the middle of the night.

The last sentence of each scenario served as the manipulation of Amae. In the Amae condition,
participants read that the friend requested help from them; in the No Amae condition, participants read
that the friend asked no one for help (e.g., “the friend does not ask anyone to fix the computer”) or asked
a professional agency for paid services (e.g., “the friend decides to leave the dog at a pet service”); and in
the Other Amae condition, participants read that the friend requested help from another friend. The word
Amae did not appear in any of the scenarios. Participants were randomly assigned to one condition and
read all three scenarios from the same condition. The order of the scenarios was counterbalanced within
conditions.

Dependent measures
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After each scenario, participants indicated how happy (ureshii), sad (kanashii), irritated (haradatashii), and
disappointed (rakutan) they felt about the friend's behavior (i.e., either asking for help, not asking for help,
or asking another friend for help), on 7-point scales ranging from 1 = not at all to 7 = very much. They also
rated the extent to which they would be likely to become friends with someone like X (“If you actually met
X, how close a friend do you think X could become?,” 1 = not at all close, 7 = very close) and the extent to
which X felt close to them (“How close does X feel toward you?,” 1 = not at all close, 7 = very close).
Finally, as a manipulation check, participants were asked whether the friend was expressing Amae in the
scenario (“Do you think X is making an Amae request from you? [X san ha anatani amaete iruto
omoimasuka)” 1 = not at all, 7 = very much), how inappropriate the request is (“If someone you are not
very close to asked you to do X, how inappropriate do you think it would be?,” 1 = very inappropriate, 7 =
very appropriate; reverse scored so that the higher the score the more inappropriate) and the requester's
expectation that the request would be accepted (“Did X expect the request to be accepted?,” 1 = not at
all, 7 = very much).

Procedure

Participants were recruited in a classroom at the end of an introductory psychology lecture. They were
asked to remain in the classroom if they were interested in participating in a questionnaire study on
“people's interpersonal feelings in different situations.” The three versions of the questionnaire were
randomly distributed to the participants. The experimenter collected the questionnaire when everyone was
done and explained the results of the study a week later.

Results
Preliminary Analyses

As intended by the manipulation, for all three scenarios participants who were in the Amae condition were
more likely to perceive the friend as requesting Amae from them than participants in the No Amae and
Other Amae conditions (see Table 1 for the means and standard deviations). Planned contrasts indicated
that the Amae score was higher in the Amae condition than in the other two conditions in all three
scenarios, ts(115) > 6.00, ps < .001. Consistent with our definition of Amae, participants in the Amae
condition also rated the friend as having a higher expectation that the request would be granted than
those in the No Amae and Other Amae conditions, ts(115) > 2.40, ps < .05. Moreover, the request was
rated as inappropriate in all three scenarios: all means were significantly greater than the midpoint 4,
ts(118) > 8.00, ps < .001.
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Study 1: Means and Standard Deviations of Amae, Emotions, and Closeness Ratings, by Condition and

Our definition of Amae also implied that participants would perceive more Amae in the situation, the
higher the inappropriateness of the request and the higher the requester's expectation of acceptance.
Consistent with our prediction, in the Dog scenario, perception of Amae was positively correlated with the

Table 1

Smﬂ'_'r 12 Means ard Standard Deviarions r{,l".ihu.ue, Emetions, and Closeness Rarings, b_\'

Condition and by Scenarios

EBSCOhost

Mo Amae Oiher Amae
Condition and e
SCETATIO M S0 M 50 M 50 I
Computer
Amae 4.54 1.42 2,40 1.15 2.65 1.12 < 01"
Inappropriasteness 597 1.42 5.36 1.59 4.98 1.99 =.01"
Expectation 4.89 163 4.12 1.84 4.00 1.75 < 05"
Dog
Amag 472 1.41 2.71 1.38 302 1.37 =.01"
Inappropriatencss 381 .58 386 1.54 5.08 1590 <.01"
Expectation 3.54 1.15 4.26 1.53 4.05 139 < 01"
Huel
Amae 4.51 2.60 1.35 2.75 1.32 <.01*
Inappropriatencss 597 5.64 1.54 5.50 1.77 <.01"
Expectation 5.84 4.36 1.74 4.05 1.8] <.01"
Emotions
Computer
Happy 4.49 1.73 2.86 1.62 1.36 1.66 <01°
Sad 2.35 1.69 4,71 1.71 3.95 1.3] <01"
Irritared 341 2.07 283 207 2,72 1.52 n
Disappointed 2.41 1.66 3.57 1.59 3.51 .52 = 01"
Dog
Happy 4.68 1.70 3.61 1.73 3.26 1.77 <01
Sad 1.B4 1.34 386 1.54 3.95 2.00 <01"
Trritated 2.03 1.42 2.83 1.46 272 1.54 < 05"
Disappointed 1.65 .14 317 1.66 3.59 120 < 01"
Hoiel
Happy 5.89 1.26 2.51 1.31 1 1.42 <.01*
Sad 1.57 1.07 4.56 1.76 4.85 .69 = 01"
Trritated 1.57 1.12 3.20 1.72 3.05 1.75 < 05"
Disappointed 1.54 .04 4.32 1.74 4.31 1.72 <.01"
Closeness
Computer
Closeness 5,78 0,89 4.40 1.47 4.45 1.71 < 01"
Paotential friends 4,78 144 4,67 1.46 4.73 1.58 "
Do
Closengss 3.78 106G 4.26 1.23 3.63 1.35 <.01"
Potential friends 4.54 1.52 4.60 1.38 3.85 1.56 < 05"
Huvel
Closeness 6,38 0,76 4.48 1.57 4.33 1.59 <.01*
Potential friends 5.68 1.25 4.67 1.60 4.17 .57 <.01"

Nore,  The scales ranged from | = ser ar alf 10 7 = very mioch.
* Indicates that the planned contrast comparing the Amae condition against the no Amae and other Amae
conditions is significant.

B Indicates that the mean differs from midpoint 4 at p < .01,

by Scenarios

inappropriateness of the request, r(118) = .18, p < .05, and the expectation of acceptance, r(118) = .46, p
< .001. Similarly in the Hotel scenario, the perception of Amae correlated positively with the

inappropriateness, r(119) = .26, p < .01, and the expectation ratings, r(119) = .18, p < .05. In the
Computer scenario, the correlations were positive, rs = .13 and .15, but not significant, ps = .15 and .11,
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suggesting that as an example of Amae, the Computer scenario was somewhat less successful than the
other two.

There was no significant Gender x Condition interaction for any of the variables, except for the perception
of Amae in the Hotel scenario, F(2, 109) = 5.26, p = .01. Consistent with the manipulation, both men and
women perceived more Amae in the Amae condition than in the No Amae and the Other Amae
conditions, but women in the Amae condition perceived more Amae (M = 5.38; SD = 1.04) than men in
the Amae condition (M = 4.04; SD = 1.20). Because this was the only significant Gender x Condition
interaction and because the direction of the means was consistent with our manipulation, gender was not
included in the remaining analyses.

Happy, Sad, Irritated, and Disappointed Feelings

Consistent with our hypothesis, participants who read that their friend requested a favor from them (Amae
condition) reported more positive emotion (happy) and less negative emotion (sad, disappointed, irritated)
than those who read that their friend did not request a favor from them (No Amae and Other Amae
conditions; see Table 1). Repeated-measure MANOVAs with the four emotions as repeated dependent
variables and condition as an independent variable showed a significant main effect of emotions, Fs (3,
342) > 4.80, ps < .01, and a significant Emotion x Condition interaction, Fs(6, 342) > 12.0, ps < .001, for
all three scenarios. Planned contrasts comparing the Amae condition against the No Amae and Other
Amae conditions showed that across all three scenarios, happiness was higher whereas sadness and
disappointment were lower in the Amae condition than in the No Amae and Other Amae conditions, all
ts(115) > 3.0, ps < .001. In the Dog and Hotel scenarios, irritation was lower in the Amae condition than in
the No Amae and Other Amae conditions, ts(114) > 2.5, ps < .05, but in the Computer scenarios, irritation
was slightly higher in the Amae condition than in the No Amae and Other Amae conditions, F(2, 114) =
1.4, p = .25, ns. In sum, except for the unexpected high irritation in the Amae condition of the Computer
scenario, the data consistently showed that Japanese felt more positive and less negative when they were
asked for a favor than when they were not asked for a favor.

Perception of Relationship Closeness

A MANOVA with condition as an independent variable and perceived closeness of the relationship and
the likelihood of becoming friends as dependent variables showed a main effect of condition for all three
scenarios, Fs(4, 230) > 8.0, ps < .001. Consistent with our hypothesis, for all three scenarios, participants
in the Amae condition thought that the requester felt closer to them than those in the No Amae and Other
Amae conditions, all contrast ts(116) > 4.86, ps < .001. Japanese participants saw the inappropriate
request as an indication of how close the requester felt toward them. Similarly, participants in the Amae
condition were more likely than those in the other two conditions to say that they would be likely to
become friends with a person who asked them that sort of favor. For the Hotel scenario, participants
thought that they had a higher chance of becoming friends with a person who asked to stay at their
apartment than someone who did not make such a request or someone who asked another friend, £(116)
= 4.26, p < .001. For the Dog scenario, the planned contrast comparing the Amae condition against the
other two conditions was significant, {(116) = 2.09, p < .05, but a closer analysis indicated that participants
thought they were more likely to become friends with a person who asked them to take care of the dog
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than with a person who asked another person, {(75) = 2.81, p < .01, but equally likely to become friends

with a person who took the dog to a professional pet-care service, {(77) = 0.74, p = .46, ns. Data from the

Computer scenario showed a slightly different pattern of results: participants did not differ in their
likelihood of becoming friends with the person who asked them to help fix the computer, the person who
did not ask any help, and the person who asked another friend for help, F(2, 116) = 0.06, p = .94, ns. In
sum, inappropriate requests (Amae) were consistently taken as an indication of how close the requester
felt toward them but less consistently created a desire to become closer to the requester.

Discussion
Overall, Amae situations that involved an inappropriate request from a friend induced more positive
emotion and less negative emotion than situations where no such request was made. Moreover,

Japanese indicated that the inappropriate request (Amae) implied a closer relationship than the absence

of such a request. The data support our hypothesis that Amae can be a pleasant experience for the

provider of help, despite the fact that it involves an inappropriate request (e.g., waking someone up in the

middle of the night), presumably because Amae implies that the relationship is a close one.

It is interesting to note that in the Computer scenario, participants reported more happiness but also more
irritation when they were asked for help than when they were not asked for help. Considering the fact that

participants' perception of Amae did not significantly correlate with inappropriateness and expectation
ratings, the Computer scenario was somewhat less successful than the other two as an example of
positive Amae. We speculate that the Computer scenario represented a more ambivalent Amae. This
finding is consistent with past studies (Niiya & Yamaguchi, 2001) indicating that people can experience
both positive and negative feelings in an Amae situation. People feel positive emotions because the
request implies a close relationship, but also negative emotions because of the inappropriateness of the
request, the burden that is put on them, and the thought that they may be manipulated by the requester.

In the Computer scenario, participants may have believed that the requester was not simply feeling close

to them, but was desperate to get help from anyone who understood computers. This ambivalent feeling

may explain why in the Computer scenario, participants thought the requester felt closer to them, but
nonetheless did not particularly think they would actually become friends if they met in real life.

In the Amae condition of the Hotel scenario, participants felt more positive emotion and less negative
emotion than in the other two scenarios. This was also the only scenario in which participants indicated

high willingness to become friends with someone who would make such a request. In the Hotel scenario,
the friend asked to spend time with the participants, expressing a desire to connect with them; whereas in

the Computer and the Dog scenarios, the requester was merely asking the participant to perform a task.

Although speculative, the difference in the perceived closeness might explain why Amae was more
pleasant in the Hotel scenario than the other scenarios.

In the Dog scenario, participants were as willing to become friends with someone who showed No Amae

as with someone who showed Amae, although they felt less happy, more sad, more disappointed, and

more irritated and perceived less closeness in the relationship. Amae implies a close relationship, but the

absence of a request may not necessarily imply a distant one.
Study 1 showed that Amae can indeed be a positive experience for the Japanese and provided baseline
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data for the cross-cultural comparison that was our central concern: To what extent is this finding unique
to the Japanese culture, which places high value on relationships and to what extent is it replicable in
America, a country that has no word for Amae and that places a high value on independence and self-
sufficiency?

Study 2

Study 2 had three purposes. First, we wanted to replicate Study 1 in the U.S. and in Japan, to see how
Americans who have no knowledge of the concept of Amae would react to Amae situations. Because we
made some changes in the scenarios, we ran a new group of Japanese as well. We hypothesized that
both Americans and Japanese would experience more positive and less negative emotion when asked for
help by a friend than when not asked for help. We also hypothesized that both Americans and Japanese
would infer that the relationship was closer when a friend asked for help than when the friend did not ask
for help.

Second, in addition to replicating Study 1, we wanted to examine whether there were cultural differences
in the appraisals of control in Amae. More specifically, we explored how much control participants felt in
the situation and how much control they perceived the requester had in the situation. Control appraisals
are interesting for two reasons. First, obtaining what one wants is another motivation underlying Amae
besides the confirmation of a close relationship (Masamura, 1998; Yamaguchi, 1999, 2001). Masamura
(1998) proposed that Amae induces positive feelings if the requester communicates closeness of the
relationship rather than the desire to control/manipulate others. We expected that in our scenarios,
participants would perceive that the requester is conveying more closeness of relationships, but less
control of the situation in the Amae condition than in the No Amae or Other Amae conditions. Second, we
anticipated that the appraisal of one's own control would play a bigger role in the U.S. than in Japan
because of the emphasis on autonomy and independence in American culture (e.g., Markus & Kitayama,
1991; Rozin, Lowery, Imada, & Haidt, 1999). Although exploratory, we theorized that Americans might
feel they are more in control of the situation when the friend asks for help than when the friend does not
ask for help. We explored the possibility that positive emotion in Amae might be associated with the
perception of both closeness and control in the U.S, but only to the perception of closeness in Japan.

Finally, we sought to find out whether Americans have experience with situations that Japanese would
call Amae. We asked American participants who had read and thought about the Amae situations to
generate their own examples of a situation in which they asked someone for a favor and a situation in
which someone asked them for a favor, and examined whether Japanese recognize Amae in those
situations. Although the use of standardized scenarios is useful for making direct comparisons between
cultures, the question remains as to whether Amae actually occurs in American dalily life. If Japanese
recognize Amae in the examples provided by the American participants, the results will give us more
confidence that Amae is not a uniquely Japanese phenomenon.

Method
Participants

American sample

A total of 58 American undergraduate students at the University of Michigan (39 females and 19 males)
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were recruited by means of flyers posted around the campus and paid $20 for their participation. All
participants were born and raised in the U.S. and spoke English as their first language. The majority of
the participants (46 out of 58 or 79.3%) identified their ethnicity as White, 10 (17.2%) as African
American, 1 as Asian American, and 1 as Other. Their mean age was 20.5 years.

Japanese sample

A total of 66 Japanese undergraduate students (11 females and 55 males) were recruited from an
introductory psychology course at Kanagawa University, in a suburb of Tokyo. Their mean age was 19.3
years.

Materials
Scenarios

We translated the three scenarios used in Study 1 into English with a few changes. Some Japanese
participants in Study 1 pointed out that in the Dog scenario, they would not be able to keep their friend's
dog even if they wanted to because of external constraints, such as apartment rules or allergies. We
therefore changed the request from taking care of a dog to watering a garden so that all participants
would feel that they could comply with the request (see Appendix B for the Plant scenario). We also
changed the number of days the friend asked to stay at the apartment in the Hotel scenario.
Accommodating a friend is more of an inconvenience for Japanese than for Americans because of the
limited space in their apartments. We therefore changed the number of days from 3 days to 1 week for
both American and Japanese samples, so that the request would be an imposition to the American
participants as well. All the other details remained the same as in Study 1. The scenarios were back-
translated to ensure equivalence of meaning.

All participants read all three scenarios in the same order: the Computer, the Plant, and finally the Hotel
scenario. Each participant read one scenario under the Amae condition, one scenario under the No Amae
condition, and one scenario under the Other Amae condition. The order of the conditions was
counterbalanced within each participant so that one third of participants began with the Amae condition,
another third with the No Amae condition, and the other third with the Other Amae condition (see Table
2). For example, one third of the participants read the Amae condition of the Computer scenario, then the
No Amae condition of the Plant scenario, and finally the Other Amae condition of the Hotel scenario,
whereas another third began with the No Amae condition of the Computer scenario, then the Other Amae
condition of the Plant scenario, and finally the Amae condition of the Hotel scenario. Thus, each
participant went through all three conditions, with a different scenario for each condition. Therefore, for
each scenario, we treated condition as a between-groups factor.

Table 2

Study 2: Order of Conditions and Scenarios

Scenario Group | Group 2 Group 3
Computer Amae Mo Amae Other Amae
Plant Mo Amae Other Amae Amae

Hunel Other Amae Amac Mo Amae
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Study 2: Order of Conditions and Scenarios
Dependent measures

After each scenario, participants were asked to rate how they felt about the friend's behavior for each of
four positive (happy, proud, loved, respected) and four negative (disappointed, sad, irritated, angry)
emotions, on 7-point scales ranging from 1 (not at all) to 7 (very much). Participants were then asked to
rate their appraisals of the situation in terms of how much they were in control of the situation and how
much the friend was in control of the situation, on 7-point scales (1 = not at all, 7 = extremely). Next,
participants indicated the extent to which the requester felt close to them (“How close does X feel toward
you?,” 1 = not at all, 7 = very much) and the extent to which they would be likely to become friends with
someone like X (“Do you think you could become friends with someone like X?,” 1 = not at all, 7 = very
much). Finally, participants rated the inappropriateness of the request (“If someone you are not very close
to asked you to do X, how inappropriate do you think it would be?,” 1 = very inappropriate, 7 = very
appropriate; reverse scored so that the higher the score the more inappropriate) and the requester's
expectation that the request would be accepted (“Did X expect the request to be accepted?,” 1 = not at
all, 7 = very much) to see whether Americans and Japanese actually perceived the scenarios in the Amae
situation as high in inappropriateness and high in expectation.

The questionnaire was first developed in English, then translated into Japanese, and back-translated. The
Japanese questionnaire was the same as the English questionnaire except that it also included a question
asking about the extent to which the requester was expressing Amae (“Do you think X is requesting
Amae from you?” [X san ha anatani amaete iruto omoimasukal]) after each of the scenarios. This
additional question in the Japanese questionnaire served as a manipulation check to see whether
Japanese actually perceived the scenarios in the Amae situation as depicting Amae.

In addition, the English questionnaire had a second part that asked the American participants to go back
to the scenario that depicted Amae (referred to with a number) and to describe two experiences of their
own that were similar to that scenario: one in which their friends asked them a favor (Friend's Amae) and
one in which they asked their friends for a favor (Own Amae). Specifically, they were given half a page to
describe “a situation in (their) life when someone (they) knew asked (them) for a fairly big favor and (they)
agreed to do it” and another half page to describe “a situation in (their) life when (they) asked someone
else for a fairly big favor.” Although the scenarios used in Studies 1 and 2 described relatively small
favors, we asked participants to generate examples of large favors to increase the chance that they would
write about inappropriate requests.

The Japanese questionnaire also had a second part in which participants were asked to read six of the
essays written by Americans (see Appendix C) and to rate the extent to which the requester is expressing
Amae on a 7-point scale (1 = not at all Amae, 7 = very much Amae), the extent to which the requester
expects the request to be accepted (1 = no expectation at all, 7 = high expectation), and how
inappropriate it would be for a stranger to make such a request (1 = very inappropriate, 7 = very
appropriate; reverse scored).

Procedure
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The American participants came to the lab in groups of up to three for a study of “people's feelings in
different situations.” They randomly received one of the three questionnaires and independently rated the
scenarios. They then wrote down examples of situations in which they asked a friend for a favor or a
friend asked them for a favor. When they were done with the questionnaire, they were asked about their
familiarity with Japanese culture and were told about the purpose of the study. None of the participants
expressed familiarity with Japanese culture. In Japan, participants were asked to remain in the classroom
after an introductory psychology lecture if they were interested in participating to a questionnaire study on
“‘people's feelings in different situations.” Participation in the study was voluntary. After the completion of
the questionnaire, Japanese participants were given a brief explanation of the study by the experimenter.

Results
Expectation, Inappropriateness, and Amae

As shown in Table 3, Japanese participants indicated that the requester expressed more Amae in the
Amae situation than in the No Amae or the Other Amae situations. A planned contrast comparing the
Amae situation against the other two situations was significant for both scenarios, ts(62) > 7.0, ps < .001.

Table 3
Sty 2: Means and Standard Deviations of Amae, Expectation, and Inappropriateness Ratings
by Scenario and Condition in Japan

Amae No Amae Other Amae
Condition M S M 5D M 50 I

Plant

Amae 4,29 1.71 1.67 1.11 1.87 .18 ]

Expectation 5.40 1.67 3.71 1.62 4,13 1.91 =,01"

Inappropriaiencss 5.95 1.47 5.67 1.43 5.22 .65 =, 01"
Hoel

Ammag 4.39 1.23 .19 103 2.19 103 .01

Expectation .00} |04 380 1.59 3.52 | ol <.01"

Inappropriatencss 6,36 (0.5} 6.24 .41 6.29 | 449 <.01"
Nore.  The scales ranged from | = ser ar alf wo 7 = very much.

“Indicates that the planned contrast comparing the Amae condition against the no Amae and other Amae
conditions is significant.
" Indicates that the means differ from midpoint 4 at p < 01,

Study 2: Means and Standard Deviations of Amae, Expectation, and Inappropriateness Ratings by
Scenario and Condition in Japan

Consistent with the definition of Amae, Japanese participants also rated the requester as having a higher
expectation that the request would be granted in the Amae situation than in the other two conditions in
both scenarios, ts(62) > 3.2, ps < .01. Likewise, American participants perceived high expectation in the
Amae condition for both the Plant (M = 5.84, SD = 1.01) and the Hotel scenarios (M = 6.35, SD = .59).
The American expectations in the Amae condition did not differ from the Japanese ratings, ts(38) < 1.3,
ns.

The definition of Amae also requires that the behavior is seen as inappropriate. In line with our prediction,
both Japanese and American participants perceived that the requests would be inappropriate outside the
context of the relationship. The inappropriateness rating of the Hotel scenario was significantly greater
than the midpoint 4 for the Japanese, {(64) = 14.5, p < .001, and the Americans, #(57) = 8.6, p < .001.

15/32



6/14/2015 EBSCOhost

http://web.b.ebscohost.com.proxy.lib.umich.edu/ehost/delivery?sid=7e64dbad-5cc3-4ee6-8262-c443bafac82e%40sessionmgr 113&vid=2&hid=106&ReturnUr....

The inappropriateness rating of the Plant scenario was significantly greater than the midpoint 4 for the
Japanese, {(64) = 8.4, p < .001, but only marginally significant for Americans, #(57) = 1.8, p = .086.

In sum, Japanese and American participants thought the scenarios in the Amae condition conveyed that
the request was inappropriate and that the requester had a high expectation that the request would be
granted, fulfilling the two components of Amae. Together with the fact that Japanese perceived more
Amae in the Amae condition than in the other two conditions, we can conclude that the manipulation
worked as intended.

Positive and Negative Emotions

The four positive emotions (happy, proud, loved, respected) were highly correlated in both American and
Japanese samples, so we averaged them to create a composite positive emotion score. The reliability
coefficients a in the American sample were .91 and .92, respectively for the Plant and the Hotel scenarios,
and .73 and .75, respectively for the Plant and the Hotel scenarios in the Japanese sample. Similarly, the
four negative emotions (disappointed, sad, irritated, and angry) were also highly correlated in both
American and Japanese samples, so we averaged them to create a negative emotion score. The
reliability coefficients a in the American sample were .91 and .92, respectively for the Plant and the Hotel
scenarios, and .90 and .84, respectively for the Plant and Hotel scenarios in the Japanese sample. The
positive and negative emotions were negatively correlated in the U.S. (-.65 for Plant scenario and -.81
for Hotel scenario) and only moderately correlated in Japan (-.29 for Plant and -.23 for Hotel scenario).

Effect of gender

We first conducted a repeated-measure MANOVA with positive and negative emotions as repeated
dependent variables and culture, gender, and Amae condition as independent variables, separately for
each scenario. For neither of the scenarios did gender have a main effect or any interaction with the
emotion, culture and condition, Fs(2, 110) < 1.2, ns. Gender was therefore dropped from the subsequent
analyses.

Effect of culture and Amae condition

Participants in the Amae condition had higher positive and lower negative emotions than those in the
other two conditions in both scenarios and in both cultures (see Figure 1). Table 4 summarizes the results
of the repeated-measure MANOVA with positive and negative emotions as a repeated-measure variable
and culture and condition as independent variables. As expected, we found a main effect of emotion and
a significant Emotion x Condition interaction for both scenarios. Culture showed a significant main effect
for both scenarios, Fs(2, 109) > 9.0, ps < .001, but did not interact with emotion. More important, culture
did not moderate the Emotion x Condition interaction: the Emotion x Condition x Culture interaction did
not reach significance in either scenario, indicating that the Japanese and Americans did not differ in their
reaction to the Amae situation.
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Figure 1. Means and standard errors of positive and negative emotions (1 = Not at all, 7 = Very much) by
cultures, Amae conditions, and scenarios in Study 2 (A = Amae condition, N = No Amae condition, and O
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df Plant Hotel
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Study 2: Multivariate and Univariate Analyses of Variance F ratios for Positive and Negative Emotions

To examine how emotions vary by condition, we then conducted separate univariate ANOVAs for the
positive and negative emotions. As displayed in the lower half of Table 4, the analysis showed a
significant main effect of condition for both the positive and negative emotions in both scenarios, with
positive emotion being highest and negative emotion lowest in the Amae conditions. Again, the absence
of a significant Condition x Culture interaction indicated that the effect of condition does not differ in the
two cultures.

We further conducted a series of planned contrasts to test whether people feel more positive and less
negative emotion in the Amae condition than in the No Amae and Other Amae conditions, separately for
each culture and for each scenario. Consistent with the results from Study 1, the planned contrasts were
significant for both scenarios in the Japanese sample, ts(62) > 2.50, ps < .01. The results for the
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American sample closely paralleled the Japanese results. As predicted, positive emotions were higher in
the Amae condition than in the other two conditions for both scenarios, ts(55) > 4.0, ps < .001. Likewise,
negative emotions were lower in the Amae condition than in the other two conditions for the Hotel
scenario, {(55) = 6.57, p < .001, and marginally so for the Plant scenario, #(55) = 1.97, p = .054.

Moreover, both Japanese and Americans felt more positive emotions than negative emotions in both
Amae scenarios, ts(19) > 5.0, ps < .001, whereas positive and negative emotions did not differ in the No
Amae and Other Amae situations. In sum, in line with our hypothesis and the results of Study 1, both
Americans and Japanese felt better when they were asked for an inappropriate favor than when they
were not asked. Thus, the results suggest that Americans' reaction to Amae is similar to Japanese.

Perceived Closeness of the Relationship

As can be seen in Figure 2, participants reported more closeness and higher likelihood of becoming
friends in the Amae condition than in the other two conditions. A MANOVA with culture and condition as
independent variables and perceived closeness of the relationship and the likelihood of becoming friends
as dependent variables showed a main effect of condition, Fs(4, 222) > 8.0, ps < .001. Culture did not
show any main effect, Fs(2, 111) < 2.0, ps > .15, or any interaction with condition, Fs(4, 222) < 1.0, ps >
40, for either of the scenarios.

I Plant

Tr Il Hotel
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closeness potential friends closeness potential friends

u.s. Japan
Figure 2. Means and standard errors of closeness (1 = Not close at all, 7 = Very close) and likelihood of

becoming friends (1 = Not at all, 7 = Very much) by cultures, Amae conditions, and scenarios in Study 2
(A = Amae condition, N = No Amae condition, and O = Other Amae condition)

For both scenarios, American and Japanese participants perceived that the requester felt closer to them
in the Amae situation than in the No Amae and Other Amae situations. Planned contrasts comparing the
Amae condition with the two other conditions were significant for both scenarios in both cultures: In the
U.S., ts(55) > 4.0, ps < .001, and in Japan, ts(62) > 5.0, ps < .001. American and Japanese participants
also estimated that they would be more likely to become friends with the requester in the Amae condition
than in the other two conditions in the Hotel scenario: {(55) = 4.3, p < .001, in the U.S; and #62) = 5.0, p
< .001, in Japan. For the Plant scenario, American participants had a higher expectation of becoming
friends in the Amae condition than in the other two conditions, #(55) = 2.1, p < .05, but Japanese
expectation for friendship did not differ across conditions.
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In sum, the Amae situation implied that the relationship was a close one for both Americans and
Japanese, but the Amae situation did not consistently lead Japanese participants to want closer
relationships. Japanese may be more cautious than Americans about entering into close relationships,
because the obligations are greater.

Appraisals of Control

Participants' degree to which they felt in control of the situation (own control) and the degree to which
they felt the requester was in control of the situation (friend's control) showed some interesting cultural
differences (see Figure 3). Repeated-measure MANOVAs with friend's and own control as repeated
dependent variables, and culture and condition as independent variables showed a main effect of control,
Fs(1, 117) > 25.5, ps < .001; a Control x Culture interaction, Fs(1, 117) > 13.5, ps < .001; a Control x
Condition interaction, Fs(2, 117) > 9.5, ps < .001; and a Control x Culture x Condition interaction, Fs(2,
117) > 4.0, ps < .05. To further investigate the interaction effects, separate univariate analyses were
conducted for participants' appraisal of their own control and their friend's control.

7 —JFlant
Il Hotel
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5_
d_
3._
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T T B BN W N
Own Control Friend's Control Own Control Friend's Control
u.s. Japan

Figure 3. Means and standard errors of control appraisals for the provider and requester of help (1 = Not
at all, 7 = Extremely) by cultures, Amae conditions, and scenarios in Study 2 (A = Amae condition, N =
No Amae condition, and O = Other Amae condition)

Participants' appraisal of the friend's control

In general, American participants tended to perceive that the friend had more control than the Japanese
participants did, as indicated by the main effect of culture, Fs(1, 111) > 15.0, ps < .001. Moreover,
consistent with our prediction, the friend who requested help was perceived to be less in control of the
situation than the friend who did not request help, as can be seen in the main effect of condition, Fs(2,
111) > 3.0, ps < .05. The Culture x Condition interaction was not significant, Fs(2, 111) < 1.0, ns, but we
still examined the effect of condition in each culture. The American participants rated the friend who asked
them for help to be less in control of the situation than the friend who did not ask them for help in both
scenarios, ts(55) > 2.3, ps < .05. The Japanese participants showed the same pattern of results in the
Plant scenario, {(62) = 2.9, p = .01, but not in the Hotel scenario, #(62) = 0.23, p = .82, ns.

Participants' appraisal of their own control
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Overall, participants in the Amae condition reported that they were more in control of the situation than
those in the No Amae and Other Amae conditions: the main effect of condition was significant in both
scenarios, Fs(2, 111) > 3.0, ps < .05. Culture did not show a main effect, but significantly interacted with
condition, Fs(2, 111) > 3.0, ps < .05. In both scenarios, American participants felt they were more in
control of the situation in the Amae condition than in the other two conditions, ts(55) > 4.0, ps < .001.
Similarly, Japanese participants who read the Hotel scenario felt they were slightly more in control in the
Amae situation than in the other two conditions, #(62) = 1.65, p = .10, but the pattern disappeared in the
Plant scenario, {(62) = 0.51, p = .61, ns. Despite some similarities between the American and the
Japanese results, the data suggest that the role of control for the Japanese participants is less robust, and
possibly less important, than for the Americans.

Comparison between the appraisals of participants' own control and friend's control

We find it interesting that in the Amae condition both the Americans and the Japanese perceived that the
friend who asks for help has as much control as themselves. The difference between the two control
appraisals was not significant for the Americans, ts(18) > 0.50, ps > .60, ns, nor for the Japanese, s(22)
> 0.40, ps > .70, ns. This is in sharp contrast with the No Amae and Other Amae conditions, in which the
friend was perceived as having more control than the participants, ts(18) > 3.5, ps < .001, for the
Americans, ts(20) > 2.0, ps < .05, for the Japanese Plant scenario, but ts(20) = 1.0, ns, for the Japanese
Hotel scenario

Japanese Ratings of the American Essays

To examine whether Amae occurs in American daily life, Japanese participants rated six essays in which
American participants described their own experience of a situation in which they asked someone for a
fairly big favor and a situation in which someone asked them for a favor. Japanese participants rated all
six essays to be highly descriptive of Amae: for all six essays, the mode was 7 on a scale from 1to 7. The
means and standard deviations are shown in Table 5. For all the essays, over 70% of the participants
gave a score of 5 or higher, with medians of 6 and higher. We also asked participants to rate how much
the requester expected the request to be granted. Again, for all six essays, over 70% of the participants
gave a rating of 5 or higher, with medians of 6 and higher. The inappropriateness of the request was seen
as high in all six essays, with the majority rating it 6 or higher. In sum, the large majority of Japanese
participants rated the American generated essays as showing Amae. The finding was further supported
by the fact that consistent with the definition of Amae, Japanese participants perceived the request to be
inappropriate and also perceived that the requester had a high expectation that it would be granted.

http://web.b.ebscohost.com.proxy.lib.umich.edu/ehost/delivery?sid=7e64dbad-5cc3-4ee6-8262- c443bafac82e%40sessionmgr113&vid=2&hid=106&ReturnUr...  20/32



6/14/2015 EBSCOhost

Table 5
Smd_'r 2: Means, Standard Deviations, Median, and Distribution r{,f' Astge Ravings fj_r Essay Tvpe

% of participants who rated

Amae M 50 Median 6 and above 5 and above
Amae
Fricnd's Amag
Help with homework (i1 I.16 71 892 B9
Laundry 6,73 0,600 7.0 95.5 98.5
Cover work on weekend 5.59 1.36 6.0 59.1 T1.3
Own Amac
Help with paper 6,24 1.38 7.0 81.8 92.4
Type paper 6,33 0.97 7.0 B8 7.0
Do homework 6,03 1.28 6.5 1.2 B304
Expeciation
Friend's Amae
Help with homework 6.38 1.25 7.0 923 95.4
Laundry 582 1.51 6.0 71.2 348
Cover work on weekend 5.63 1.33 a0 6.0 86.2
Own Amae
Help with paper 5.47 1.52 6.0 54.5 758
Type paper 5.38 1.55 a0 51.5 218
Do homework 5,80 1.42 .00 63,1 36,2

Inappropriatencss
Friend’'s Amag

Help with homework 6,38 (.82 7.0 Bl.5 O8.5

Laundry 6,066 (.54 7.0 89.4 95.5

Cover work on weekend 5.44 1.45 6.0 53.0 6.7
Owin Amae

Help with paper 6,35 .06 a0 833 93.9

Type paper 6.27 0.9 7.0 T8.8 95.5

Do homework 5.86 .29 a0 66.7 B33
Note.  For Amae and expectation, the scales ranged from | = nod e afl 10 7 = very muchfextremely. For the
inappropriateness, the scale ranged from | = very imappropriate (© 7 = very appropriate (reverse scored).

Study 2: Means, Standard Deviations, Median, and Distribution of Amae Ratings by Essay Type

Discussion

Study 2 tested whether Americans react to a situation that Japanese would describe as Amae in the
same way as the Japanese. Americans reacted positively in an Amae situation and perceived it as a sign
of a close relationship, like the Japanese, suggesting that feelings of positive Amae exist in American
culture despite the absence of a verbal label. We also found that the Japanese recognize Amae in the
examples provided by the Americans. The difference in the appraisal of control for the provider of help
seems to indicate, however, that the reasons why people react positively toward Amae are not identical in
the two cultures.

General Discussion

Two studies examined individuals' reactions to the descriptions of Amae, an emotion that is said to be
unique to Japanese culture, in the U.S. and Japan. We first showed that Amae can be a positive
experience for the Japanese. Consistent with our hypothesis, Japanese inferred closer relationships and
felt more positive and less negative emotion when a friend requested their help than when the friend
requested help from someone else or from no one. This finding was then replicated in Japan and, more
important, in the U.S. Despite the lack of an English word to describe the concept of Amae and despite
cultural values of autonomy and independence that would rather discourage Amae, American participants'
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